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LONDON BOROUGH OF HAVERING

ASSESSMENT CRITERIA
ASSESSMENT OF COMPLAINTS OF BREACH OF MEMBERS’ CODE OF CONDUCT

Complaints concerning a breach of the Members’ Code of Conduct should be addressed to:

The Chairman of the Standards Assessment Sub-Committee

c/o The Monitoring Officer
London Borough of Havering
Town Hall

Main Road

Romford RM1 3BD

Tel:  01708 432442

Fax: 01708 432081

E-mail: Ian.Burns@havering.gov.uk
A complaint form is available for this purpose.  Complaints will be considered by an Assessment Sub-committee of the Council’s Standards Committee.

Which complaints will we refer for investigation?

We decide that a matter should be investigated when we believe it meets one of the following criteria:

· It is serious enough, if proven, to justify the range of sanctions available to local standards committees or the First Tier Tribunal.
· It is part of a continuing pattern of less serious misconduct that is unreasonably disrupting the business of the authority and there is no other avenue left to deal with it, short of investigation.
· In considering this, we will take into account the time that has passed since the alleged conduct occurred.

Which complaints are we unlikely to refer to investigation?

We are unlikely to decide that a complaint should be investigated if it falls into any of the following categories:

· We believe it to be vexatious, malicious, relatively minor, or tit-for-tat

· The same, or substantially similar, complaint has already been the subject of an investigation or inquiry and there is nothing further to be gained by seeking the sanctions available to the local standards committee or the First Tier Tribunal
· The complaint concerns acts carried out in the members’ private life, when they are not carrying out the work of the authority or have not misused their position as a member
· It appears that the complaint is really about dissatisfaction with a council decision

· There is not enough information currently available to justify a decision to refer the matter for investigation

· Anonymous complaints will only be considered if documentary or photographic evidence is included indicating an exceptionally serious or significant matter.

Who deals with the review process?

It is also part of our function to deal with the review process.  You are entitled to request a review of a decision not to refer a complaint for investigation.  You should make this request, within 30 days of the referral decision, by writing to the Monitoring Officer on behalf of the Chairman of the Review Sub-committee, The Standards Committee to the Town Hall, Romford, RM1 3BD.  You will then be notified of the resulting decision in writing.  We also write to the member(s) that were complained about.

