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What is The Survey of Londoners? 

• GLA has been developing a Social Evidence Base for London 

• This is to fill evidence gaps in areas important to the Mayor such 
such as social integration, economic fairness and food security 

• Part of this Social Evidence Base is The Survey of Londoners which 
collected data from 6,601 Londoners across the whole city and is 
being used for making policy in these areas 

• The full report is available on the London Datastore: 
https://data.london.gov.uk/dataset/survey-of-londoners-headline-findings 

• This presentation provides a few key findings from the Survey 
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The Survey of Londoners: Belonging - most 
Londoners feel they belong to London and their local 
area 

• Belonging to London is lower in some London 
Assembly areas which have stronger links with their 
surrounding areas outside the city including 
‘Havering and Redbridge’ and ‘Croydon and Sutton’ 
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The Survey of Londoners: Wellbeing – sixty per cent 
of Londoners report high personal well-being and this is 
related to deprivation 
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The Survey of Londoners: Social Isolation & 
Loneliness - more than a quarter of Londoners are 
socially isolated 
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The Survey of Londoners: Social Mixing – Londoners 
are more likely to mix socially with people from a different 
ethnicity than with Londoners from a different social class 
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The Survey of Londoners: Social Participation – 
twenty eight per cent of Londoners’ have undertaken 
formal volunteering in the past year 

• Civic participation and formal and 
informal volunteering are associated 
with more diverse relationships 
 

• Formal volunteering and registering to 
vote is associated with belonging to 
London. Civic action and informal 
volunteering is associated with 
belonging to local area 
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The Survey of Londoners: Unfair treatment - A third of 
Londoners say they have been treated unfairly in the last 
year by … 

• Twenty-eight per cent of Asian and 
26% of Black Londoners reported 
unfair treatment by ethnicity 

• Women are more likely than men to 
report unfair treatment by gender (18 
per cent versus 4 per cent) 

• Young Londoners aged 16-24 are 
twice as likely to report unfair 
treatment by age as the average for 
all age groups 

• One in four Muslim and Jewish 
Londoners were treated unfairly 
because of their religion 

• Over one third of LGBT+ Londoners 
were treated unfairly because of their 
sexual orientation (37%) 
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The Survey of Londoners: Food security: 1.5m adult 
Londoners and 400,000 children have low or very low 
food security 
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The Survey of Londoners: Debt - Nearly 40 per cent of 
Londoners owe money on consumer credit, and of these, 24 
per cent find keeping up with repayments a heavy burden 
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The Survey of Londoners: Fuel Poverty -  One in eight 
Londoners say they are not able to keep their home 
warm enough in winter 
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The Survey of Londoners: Economic Fairness 
summary – groups of Londoners most affected by 
economic fairness issues 

Groups most affected include: 
• Low-income Londoners 
• Disabled Londoners 
• Single parent Londoners 
• Black Londoners 
• Londoners living in most deprived areas 
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