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1. Registering for the Residents (MyHavering) Portal 
 

Before accessing your Housing Account, you are first required to create a MyHavering account. This 
will allow you to access the Residents Portal and link your Housing Account. If you do not have a 
MyHavering account already please follow the steps below, otherwise move to section 2. 

 Go to the London Borough of Havering website: www.havering.gov.uk 
 Click on the Housing icon 

 
 

 Click on the link for Login to your housing account 

 
 
) 
 

 Click the yellow Create an account button 

http://www.havering.gov.uk/
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 Enter your email address 
 Click Send verification code 
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 The below screen will display 

 
 Access your e-mail and copy your code 

 
 
 Type or paste your code into the Verification field and Click Verify code 
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 Enter your name and create a password and then click Create account 

 

 

 You should then be able to see the MyHavering dashboard 
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2. Registering for the Tenants Portal 
 
 To access the housing tenants portal, first log into MyHavering and select the My Housing 

Account button 

 

 Type in your rent reference number, this is a 14 digit number which will be found in 
communications from the council regarding your rent or tenancy 

 Click on the Continue button 

 

 

 You will now be directed to the housing  tenant portal 
 To Navigate back to the MyHavering home page, simply click on the Havering Logo 
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