
@SilentSecretApp 

Seun Oshinaike & Jacky Lloyd 



www.silentsecret.com 

Silent Secret is a free social network for young people 11-19 to 

express their feelings, thoughts and secrets  safely and 

anonymously , on a platform  free from bullying  or judgement. 
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4 years ago, Frank Warren gave a TedTalk about PostSecret. In a 

few months, Frank Warren received 500,000 secrets on 

postcards, posted to his house. 

 

CEO Seun Oshinaike was inspired by how much people were 

willing to share when their identity was removed. 

 

Silent Secret is the digital version of this. 



www.silentsecret.com 

22 months ago, Silent Secret started locally with 500 users but has grown 

to  58,000+ users  in   100 countries   including UK, Ireland, America, 

India, New Zealand, Pakistan, Spain, and Kenya. 

 

There are  300,000+ secrets  shared and  2 million+ interactions 

between users. 
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The app allows young people to have access to 

national and local  support organisations , such 

as ChildLine, Samaritans, and The Mix. 
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Within the first 9 months, young people 

accessed support through the app 80,000+ 
times. 
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We all have and look after our physical health, but 

mental health is just as important, just as 

present. 

 

Silent Secret removes the stigma from mental 

health, encouraging self management of 

wellbeing. 
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● Over 2,200 users have rated their school/college with this new feature 

● Support organisations have over 8,700 star ratings  

● 50,000+ supportive peer-to-peer comments since launched in May 2015 

● Contract with Havering, Enfield, Haringey 

● 4.2 star Ratings on Play Store from 164. 

● 4 star Ratings on App Store from 110. 

● Winner of TalkTalk Digital Heroes Award for ‘Internet Safety’ 2015. 

 

More Traction 
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Teenagers do not 

know where to turn to 

for emotional support. 

(Young Minds report, 

2014) 

The problem we are solving 

No real time wellbeing 

data for young people. 
(House of Commons Health 

Committee report, 2014) 

Cyber 

bullying  
Superficial online identity 

“Facebook-worthy 

personality” 

In the UK, failure to tackle 

children’s problems costs 

17bn a year. (Early Intervention 

Foundation, 2015) 
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A lot of young people 

struggle with opening up 

or showing vulnerability. 

Silent Secret is a great 

first step to opening up 

anonymously, receiving 

support from other users 

their age and realising that 

opening up to someone is 

okay. 
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No matter how small, we all 

have fears. This is an 

example of a young person 

overcoming a struggle, 

posting it on Silent Secret and 

being praised for it. This is 

also an example of the 

support and confidence boost 

all users receive from each 

other. 
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The app isn’t all 

about worries, 

secrets and 

struggles. The app 

is fun, funny and 

light. 
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This is a more touchy secret, in 

which the user has gone through a 

life changing situation. And in times 

like this is when the Silent Secret 

family steps in to reassure and 

support each other. This 

demonstrates the power of peer to 

peer support and the positive impact 

it can have on users’ lives. 
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This is an example of the 

sense of family that all 

users feel using the app, 

and emphasises the power 

of anonymity. No one is 

obliged to reply or be so 

supportive, but everyone 

does, adding to the strength 

of users’ sense of friendship 

within the app. 
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An example of how 

Silent Secret can 

have a positive 

impact on real life 

relationships. 
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The app is important to 

users, even after they 

have overcome their 

internal struggles. The 

simple concept of 

expressing ourselves is 

therapeutic and calming. 
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The amount of love 

and support users 

receive from each 

other is 

overwhelming. 
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National 

& 

Localised 
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Keep 

track of 

wellbeing 
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Assemble the secrets in front of you in order of male 

and/or female & age 

 

In your group, what advice would you give to this 

young person? 

Group Activity 
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Wellbeing Data & a window into the lives of young people 
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Wellbeing Data & a window into the lives of young people 
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Wellbeing Data & a window into the lives of young people 
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Wellbeing Data & a window into the lives of young people 
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Users Case Study 
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Users Case Study 
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Users Case Study 
 

Happy 

–I wrote a letter to future me every single year on my birthday. I've been doing it to open for my next birthday. I write down how grateful I am 

and to see if anything has changed. All happy things :) 

–Doing drama today and the teacher said I needed to roll up my trousers because the character has there legs from the knee below on show. I 

refused. My cuts and scratches are there. No thanks. 

–When I 'Me2' a secret I always hug it because I know what they're going through and a hug is always great when you're feeling sad or alone 

Sad 

–I signed up to Childline after deciding that I want to get better. Thank you to this app for helping me reach a decision. I'm hoping Childline will 

understand my feelings of depression & self harming 

–I feel like I act different online and it's mainly because I can hide behind a screen. I'm not strong enough to defend my self from bullies face to 

face. 

–When I get home no one asks me how my day was. No one asked how my exam went. No one even complimented me on my performance 

but they did for everyone else. Am I invisible or something?!!!!!! 

Ashamed 

–I think I've had depression all my life tbh. I've always thought of suicide but I wouldn't do it, I have always been fascinated by all the different 

ways to die, I've never done it. Too scared to... 

–How come when I wear makeup I look like an Oompa Loompa no matter how pale the shade is. 
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We take safeguarding of young people 

seriously. 

Security & Safeguarding 
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