
Logging into AVD 
 

 
Open an Edge browser. 
Click the 3 dots at the top right, then 
choose New InPrivate Window. 

 

Click the link below: 

https://windows.cloud.microsoft.com 

 

If you get this message, please contact the 
IT Service Desk and ask to be added to the 
AVD Group. 
External users should request this via their 
Havering business contact. 

 

At the Microsoft sign-in screen, type in your 
username in the format you used to log into 
the onesource environment and add 
@onesourceICT.onmicrosoft.com at the 
end eg 
ottways@onesourceICT.onmicrosoft.com 
fredbloggs@onesourceICT.onmicrosoft.com 

Enter your password (the one you used in 
the onesource environment). 

External contacts will be provided with 
login credentials from their Havering 
business contact 

 
Authenticate if prompted. 

 
 
 

 

 
 
 
 
 
 
 
 
Original File location: ●  IT Digital - User Centered Design | IT, Digital & Customer Services | 
Microsoft Teams 

https://windows.cloud.microsoft/
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Click the Office 365 image 

 
Select all the settings as shown then click 
Connect. 

 

 
Log in with your Havering email address 
and current password. Click Sign In 

 
You are now logged into AVD 
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